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How to Use SynchronEyes in the Computer Labs: PC187 & PC189

SynchronEyes is the computer lab instruction software that allows you to monitor and control your students’ computers, chat with students, prepare and deliver online quizzes, transfer files to students, and conduct class surveys.

The purpose of this handout is to give you a brief instruction to conduct some Common Tasks with the software, which include:

· Monitor your students

· Lock out your students

· Broadcast your desktop onto student monitors.

· Broadcast a student’s desktop onto other students’ monitors.

· Conduct a poll.

For a complete user manual, click Help – Contents… from the drop-down menu. Or contact Weimin Wang at 985-5242 or wwang@ncwc.edu for a demonstration.

Monitoring Students

To open the application, double-click SynchronEyes Teacher 4.0 icon on the desk, you will see live thumbnail images of every connected student's desktop (Figure 1). 
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Figure 1

You'll also be instantly aware the moment a student logs off SynchronEyes software - a large red X will appear over that student’s thumbnail image (See Figure 1).

To have a closer look at individual student’s screen, just double-click that student thumbnail image. Or select the thumbnail and then click the Observe button. 

You'll see that desktop in full-screen view and you'll have access to SynchronEyes software functionality by using the six-button floating toolbar (See Figure 2). You'll have full mouse control over the student's computer so you can quickly help that student. From the full-screen view, you can also broadcast that desktop to the entire class by clicking the Broadcast button in your floating toolbar.

Locking Out Students

· To lock out all students, click the All Students tab. (Note: It is not necessary if you didn’t create any groups) Or, to lock out an individual student, click that thumbnail image.

· Click the Lock button. A message will appear, asking you to confirm the lock-out.

· Click Yes. At this time, you lock the students’ mice, keyboards and desktops away and your students will see a black screen displaying the message, "Eyes to the front, please."

· To restore the student desktops, click the Lock button again.

Note that your students' work is only temporarily interrupted, not lost. You can change this lock-out message as well as the text and background color. 

Broadcasting Your Desktop

· Click the Thumbnails button in the Views toolbar. The Thumbnails view will open in the All Students tab. To broadcast to all students, leave the view as it is.

· Click the Broadcast button. A message will appear, asking if you want to broadcast your desktop to the class.

· Click the Yes button. Your desktop will appear on all student monitors. While your desktop is being shown, a six-button floating toolbar (Figure 2) will appear on your monitor. 

· To stop the broadcast, click the Thumbnails View button in the floating toolbar. You’ll be returned to the Thumbnails view.
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Figure 2

NOTE: If a student logs in after you begin broadcasting a desktop, that student can’t view the broadcast. Instead, the message "Hello, you are late" will appear on the monitor, and the student won't be able to use the computer until the broadcast is over. However, you can stop the broadcast and then restart it, enabling that student to view it as well.

Broadcasting a Student's Desktop

You can display any student's work on every monitor in the class. When you’re broadcasting a student desktop, both you and the student whose desktop is being displayed can control the presentation using the mouse or keyboard.

· Click the Thumbnails button in the Views toolbar in the left side.

· Select a student thumbnail. 

· Click the Broadcast button at the top.

· The student desktop will be displayed on student monitors.

· To stop the broadcast, click the Thumbnails View button in the floating toolbar. You’ll be returned to the Thumbnails view.

Conduct a Poll in the Class

NOTE: When using the Voting feature, you must ask a "yes/no" question only.

· In the Thumbnails view,

· Click the Vote button. The Vote dialog box will open.

· Enter a yes/no question.

· Click OK.

· To clear the responses, click the Vote button again.

In SynchronEyes student-station software, a Quick Response for Vote dialog box will appear. Students will accept the default Yes selection or click the No option, and then click the Submit button.

A response icon appears beside each student's name in the Students list, and over each thumbnail in the Thumbnails view. The three response icons are shown in the table below.

	Icon
	Response
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	Student has yet to respond to the vote
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	Student votes yes
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	Student votes no
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